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Black Box Network Ser
Complete Business Con

As a leader in voice services,
comvergence technologiss,
and data infrastructure,

Elack Box can offer you inte-
grated wvoice, data,

and networking products
and services,

Based on your goals,
our team of certified profession-
als can design,
install, and maintain your
woice and data networks,
With 175,000 clisnts in
141 countries around
the world, BElack Box
can help bring all your

communications togsther,
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Design, installation, and main-

tenance of a full rangs

of communication technologies

for contact centers, P telsphony,

PEX: and comverged systems,

DATA: Design, installation,

and maintenance of wired, wire-
lzss, and hybrid data infrastruc-

tures and systems,

:  Unrivaled services, such
as technical support, exclus ve
wearranties, and worldwide cover-

age.

In foday's economy creating buskiess
value i a fundamental reguirerment
for any new fechniclogy initiative.
Biack Box's expertise It cohvergeice
planning. design and mnplementation
fed to the successitl execution of

a key Volf mmplementation at our
corporate facility. Basad on that stic-
CESS, U Company Is Now B a posr
Hon fo make enterprise-wide cotiver-
gence a reality ™

Rick Beruf
AP Telecommunications,
GMAC Commercial Mortgage




Voice Services

Speak with the strongest voice.

The most comprehensive voice services.

For the most options in voice technology, including convergence, contact cen-
ters, IP telephony, PEX technology and unified communications, call
Elack Box, the largest independent provider of communications systems

and telephony equipment,




The world'’s largest
voice services provider.

+ Work with the largest independent voice senvic-

g5 company supporting all leading

The voice of experience systems, such as Mortsl, Sismens, MEC, and

+ Design, install, and support of telephony systerms from more, Flus, Black Box is a Cisco Gold Partner.
EVENY major voice communications technology provider

o : : + The top choice. More than 70% of the
+ Millions of ports installed and serviced.

Fortune 100 use Black Box as their voice
+ More than 9795 of trouble calls resolved without manufactur-

er asistance. services provider,

+ 1580 design engineers and 14 00+ certified service personnel.

24/71365 sexvice. Vioica Sarvicas incfude:

+ Multiple .5 -based call centers receive 36,000+ calls a month.
+ Converged networks

+ Call center remote resolution is as high as 8695, _
+ Unified communications

+ Senvicesinclude full maintenance and network management

capabilities as well as leng- and shortterm staffing. + Integrated |F telephony

+ Voice over IP systems

+ Telephony systems

Resale services for the value-minded.

+ Choose from one of the largest selections of guaranteed + Contact centers
refurbishied telephony equipment, videotonferencing svs-
tems, components, and accessories.

+ Unified and advanced messaging
- Audiofidecconferencing

+ Call center switching platforms

+ Wirelessvoice systems

+ Wolce mail

+ Intelligent pre-call routing

+ Monitering

+ Remote diagnostics, manage-
ment, and resolution

+ Intercem and paging systems

+ Interactive voice response
and speech recognition

< Sound masking
+ Customized solutions

+ Refurbished and new equipment




Voice Services

The most options from one source.

The best system for your environment

Why limit your choices? Black Box has partnerships and strategic rela-
tionships weith all the leaders in voice communications technology so

you'll be sure to get the system that's right for you,

v




Black Box offers all the leading systems.

- Black Box is a Nortel Elite Advantage partner, the highest
level Nortel offers. As an Authorized Nortel distributor,
Black Box provides the full range of Nortel solutions,
and services more than 2,000,000 ports a year.

+ As a Siemens Communications, Inc. distributor, Black Box
seryices nearly one million Siemens ports a year and can
deliver Siemens HiPath Enterprise Solutions.

+ Black Box is one of the top distributors of AVAYA systems
and is an AVAYA Communications Platinum Dealer.

+ As the largest independent NEC service provider, Black Box
holds the largest number of NEC product line certifications
in the country and services millions of lines.

+ As a certified Cisco® Gold Partner, Black Box holds multiple
certifications and is an IP Contact Center Enterprise
Advanced Technology Provider.

+ Black Box is a Microsoft® Gold Certified Partner and
a Microsoft Unified Messaging Practitioner Partner
in the 5. and Canada.

"I wotdd like to thank your on-site technician and
24/7/365 call center representative for the fast
and effective measires to get us taken care of.
It’s nice to know when a problem arises,

we can count on someone to take care of it
without hassles.”

Jo Dee Douda
Deputy Director of Administrative Services, LRADAC

NEORTEL

Elite
Advantage Partner

SIEMENS

AVAYA

communication

NEC

I
CISCO



Data Services

The backbone of your business.

End-to-end data networks.

Build and expand your network with our worldwide network services,
You'll receive a complets data infrastructure, including the products

and support that are the backbone of your network, From copper and
fiber wired networks to wireless and hybrid systems, Elack Box can install

and maintain your local, national, and international data networks,

Start-to-finish services.
+ Design, ingallation, and mairtenance forwired,
wireless, and hybrid data netwernk infrastructures.

+ Mew installations and sygem upgrades.

+ Movesfaddsichanges, maintenance, and more.

Work with the experts.

+ The largest staff of Registered Communications
Digtribution Designers (RCODs) and BiCSi-trained
and certified technicians ampawhere!

+ BLACK BOX® Master Technician courses,
+ Dn-call 24177365 technical support.

Superior service.
+ |30 80072000 certified gquality management system.

+ Domprehensive service and product wwarranties.

One Source" savings.
+ Direct service with our own $aff)

+ PowerDollart savings on BLACK BOX® products.

"t pickead ihia bast companly 1o ba oWy parinar in ihis friga under-
taking. | am more ifian saiisfiad with thia quality of work, sanvic-
as, and profassionalism ifiai ifle Black Bax ieam has providad 1o
XBax i our afforts to asiabiish muliipla data sitas.”

Micky Pike

#how Live Operations
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Networking Produ
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plus FREE support.

Cables & Infrastructure.
+ The best prices anywhere on CAT5e and CAT6 bulk cable!

+ Complete end-to-end channel solutions with guaranteed-
for-life performance.

+ Complete data center solutions including cabinets, racks,
and other infrastructure components.

Multimedia & Presentation.

- Create dazzling digital signage presentations.

+ Build fully integrated multimedia, multiscreen systems.

- Set up applications, such as point-of-purchase, hospitality,
airports, schools, public buildings, trade shows, and more.

KVM ServSwitch.

Control multiple computers from a single KVM station.

» Mix and control computers from different platforms
and even manage servers over [P!

+ Choose from KVM switches, extenders, console trays,
and more.

Networking.
+ Select from a full range of components ranging
from home networks to global enterprise solutions.

+ Build wired, wireless, and hybrid networks.

+ For extreme conditions, choose industrial products.

The best prices—guaranteed!

+ Black Box will not be undersold! If you
find the same or equivalent product
at a lower price, we'll beat it with our
own BLACK BOX® brand solution.

+ Aslc about other special discount pro-

|
PRIGE!

buyers, and more!

grams for volume buyers, resellers, GSA

To see Black Box’s comprehensive
fine of products, take a look at
the award-winning BLACK BOX®
Catalog or go to blackbox.com.

- Cables & Infrastructure

+ Testers & Tools

+ Cabinets, Racks, & Furniture
+ Power & Surge Protection

- Peripheral Switches & Sharers
- KVM ServSwitch™

+ Multimedia & Presentation
- USB

- Converters

+ Data Communications

« Wireless

- Networking

« Servers & Storage

- Voice Services

- Security

“The crunch was on when the Black Box rep called
back. She worked magic and was able to get the cus-
tomn adapters out to us in two days—literally!”

Jaime Schisel
Instrument Specialist, Misys Healthcare System



Black Box Service
Our specialty: Tech Support.

Yoice and data network support.
« 24771365 |5 -based call certers receive 36000+ calls a month.

+ Call center remote resolution is as high as 8695
+ Remote diagnestics and monitoring,
+ On-gte suppert for shert- and leng-term staffing, maintenance, and emergencies.

« Our techs boast certifications from more than 700 manufacturers

FREE 24/7/365 product hotline.
+ FREE tech suppoert hotline for cur 178,000+ products—whether vou buy or not!

+ FAST service—wee'll anawer vour call in 20 ssconds or [ess|

+ In-house advice— our hotline techs answer your calls directly from Black Box offices.

blackbox com.
+ FREE, 24177365 support.

+ Click on "Talk to a Tech, ™ and an expert will call you in 20 seconds or | ess!
+ Access Black Box Explains, Technology Cwerviews, and more,

+ Design your own custom cablesand adapters

Fast help! Black Box techs will answer
your call in 20 seconds or less.

"Your tach SUpport is tha best F'va avar ancauniarad.
Lass than fiva mirplias alapsad from the ima !
raquasiad a alf to tha tima my problam vas
sofved. Thanks Black Box Tach Suppari.”

Steven SUrouse
Engineer/Stientist 5, Tha Boeing Company




The best warranties.

24/7 Comprehensive Voice Coverage

+ Receive 24/T comprehensive coverage forthe length
of the manufacturer's product warranty or your
sanvice contract.

Guaranteed-for-Life Structured Cabling

+ With this exclusive program, yvou receive a 1009 warranty
on your BLACK BOX®brand sructured cabling system —
from products to performance.

+ Your network is guaranteed to operate the application
it was desigred to support—~for life!

Certification Plus®

+ If Black Beox designs and installs your structured cabling ays-
tem with materials from another vendor, we'll certify and
guarantes your network application—for lifiel

Fido Protection®

+ Our exclusive warranty pregram protects mary of your
newy Black Box products from accidental damage—
even dog damage—for the life of the warranty.

+ Many products, such as copper cables, manual switches,
cabinets and racks are guaranteed for life.

"Shadavy, my rotivveiar’shephord, chaviad up my cabla
tastar. Biack BOX dich¥i ask any quastions and sant ma
2 Navy LNt Withiout any hassia. \Whan Black Bax says
Fido Prataction, thay mean ii.”

Eric Muealler
ALl er & Wister, Inc

i

Black Box gives you an umbrelia of protection
that quarantess your complate satisfaction.

f
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Worldwide Cove

Working with you everywhere.

Build your worldwide netvork with our worldwide network services.

+ The largest feotprint in the waorld serving 175,000 clients in 147 countries.

+ Worry-free multizite projects acres the country and around the world.

+ Seamless project coordination for onesite or thousands of sites.

+ Congstent tep-guality workmanship and materials from site to site

B Siack Box Service Coverage

For spectic ocaliors and contad information for aif Black Bow offfees worldvide, go fo blackbaoi com!

North & South Amarica
Argentina
Aruba
Bahamas
Barbados
Barmuda
Bolivia
Brazil
Canada
Cayrran lslands
Chile
Colombia
Costa Rica
Dominican Republic
Ecuador
El Salvadar
Grerada
Guatemala
Guyana
Honduras
Jarmaica
Mleico
Metherlands
Antilles
Panarna
Pery
Puerto Rico
Laint Helzna
Saint Lucia
Trinidad & Tobago
Turks & Caicos

United States

Uruguay

Wererela

Wirgin lslands of Great
Britain

YWirgin lslands of the LL5.

Europe. Africa
& Iidda East
Algaria
Ardorra
Angola
Austria
Bahrain
Belgiumm

Banin

Bosnia & Herzegovina
Burkina Faso
Burundi
Carmenoan
Cape varde
Chanmel Islands
Congo (Fairg)
Croatia

Cypris

Coech Republic
Denrmark
Egypt

Estonia
Finland

Framce

Gaban
Garrbia
Germany
Ghana
Gibraltar
Greece
Greenland
Guinea
Hungary
leeland
Irag
|reland
(Republic of Inzland)
|srae
[taly
[wory Coast
Jlardan
berya
Farait
Latwia
Lebanon
Liechtenstzin
Lithuania
Luoembourg
Macedonia
Madagascar
flalta
Moraco
Mo oo
Metherlands

Migar

Migeria

Mo rneEy

2man

Folard

Fortugal

Qiatar

Republic of South
Africa

Reunion

Rorrania

Russia

San Marino

Sao Torme & Princips

Saudi Arabia

Zenegal

Sierra Lecne

Slaovakia

Slovrenia

Spain

Swieden

Swyitrerland

Tunisia

Turkey

Iganda

United Arab Erirates

United Kingdarn

Watican City

AsiaPacific Rim

Australia

Bangladesh

Brunzi

China

Fiji

French Folynesia

Guarm

Hong Kong

India

Indo niesia

Japan

Korea (South)

Ialaysia

Mauritius

Mepal

Mew Caledonia

Mewn Tealand

Morthern Marianas
Islands

Pakistan

Fapua Meur GUinea

Phillippines

Republic of Taiwan

Aingapore

Ari Lanka

Tajikstan

Thailard

Turkrmenistan

Wanuatu

Wiegtnam

B Copynght 2007, Black Bax Corportion. All Aights ressred. Printed in US4 BLAZK BOX®, the Couble Diarmond logo, Fido Protection®,
and Cartification Flus® are mgktered tredemarks of BB Techrobogies, Ine. One Sooma™ DVH™, and Sandeite™ are tredemarks of BE Tech nologiss,
I, Any third -party tedemarks a ppearning in this publication ae acknowledged Lo bethe propery of their Especte owners.



Qur business is to keep vour business unning smoothhy, no matter , # VA

what business you're 10 With 175,000 ¢lients in both the public F g" LT

and private sectors, Bladk Box has the experience that comes from vl

building successful voice and data networks for more than 30 years, i :i 43 i Ve h"
|

Black Box serves clients in all markets, including:

Government
Local, State, Federal, Social Serviceas,
Iitilities, Militamy

EE

=

Retail
Mational and International Chains, Shopping Malls,
Department Stores, Specialty Shops, Grocery Chains

Finance
Banks, Brokerages, Financial Houses, Credit Unions

Business
Small, Mediurm, Fortune 500, Wh ol esal e/Distribution

Healtheare
Hospitals, Laboratories, Pharmaceuticals, Besearch,
Bicmedical

Education
k. through 12 Collenes and Universities

Manufacturing/Heavy Industry
Petrochernical, Loricultural, Utilities, Autormative,
High-Tech, Aeronautics, Consumer Goods, and Maore

Transportation
Air, Rail, Trucking, Shipping,
Pukdie Systerms

Recreation
Theme Parks, Arenas, Stadiums,
Sportsienues

Hospitality
Haotels, Resorts, Casines, Cruise Ships,
Restaurarts, Comvention Centers

To find out how Black Box can help
vour business, call 724-746-5500
or go to blackbox.com.

¥ BLACK BOX

NETWORK SERVI



o _‘w\'- > BLACK BOX

One Source” for True DVH Tech Support
724-746-5500






