
 

Certification Plus Lifetime Warranty 
Exclusive Black Box Guaranteed-For-Life Solution 

 You can rely on Black Box Network Services. When we design and install your cabling, we back it up with this LIMITED 
LIFETIME WARRANTY. Not only do we promise that the hardware will be intact, but we also promise that it will keep doing 
what you need it to do. That’s what we call Application Assurance. 

What the warranty covers: 
Black Box Network Services provides this limited lifetime warranty for passive components of your structured cabling system 
and any related changes or additions that you, the user, purchase, as long as they are designed/approved, installed, verified, 
and maintained by Black Box Network Services exclusively.  

What the warranty promises: 
Black Box warrants that: The Structured Cabling System will meet TIA/EIA 568-A and ISO/IEC 11801 requirements.  
The passive components (components that exhibit no gain or contribute no energy) that make up the Structured Cabling 
System will be free from material defects due to faulty material, workmanship, or performance. The passive components  
will be free from material defects due to ordinary wear and tear under normal use. The installation and maintenance services 
performed by Black Box in conjunction with the Structured Cabling System will also be free from material defects. Those 
services will be performed in a way consistent with generally accepted industry standards. 

Can this warranty be transferred? 
Yes. This warranty extends only to the end user who purchases the System for use at the site of original installation and to  
any successor user at the site of original installation as long as Black Box Network Services provides continuous maintenance 
of the System. This warranty shall be automatically terminated and become null and void if the Structured Cabling System  
is removed from the site of original installation. The coverage of this warranty begins when the installation of the Structured 
Cabling System has been completed and continues for as long as the initial end user or any successor end user uses the 
System at the site of original installation. 

Application Assurance. 
Application Assurance means that your System will work now and in the future. Black Box warrants that the System will 
continue to operate the application or applications it was designed to support. Black Box also warrants that future applications 
designed to operate on systems that meet TIA/EIA 568-A link/channel specifications for cabling will operate on the Structured 
Cabling System.  
Who maintains the system? 
Naturally, Black Box can provide this level of protection only if Black Box maintains your System. This warranty is limited to 
those Structured Cabling Systems that are maintained solely by Black Box. It does not cover any changes, additions, repairs, 
alterations, defects in design, modifications, or other services not performed by Black Box, and it does not cover any use in 
violation of the warnings, guidelines, installation procedures, and instructions furnished by Black Box. This warranty shall be 
automatically terminated and become null and void if any third party other than Black Box performs system maintenance. 

What will Black Box do to fix my problem? 
Black Box will, at its option, repair or replace any defective components in the Structured Cabling System and will rectify any 
defective installation or maintenance services. Repair or replacement is the sole and exclusive remedy under this warranty, 
including the Application Assurance. 

Limitations: 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, WHETHER ORAL, WRITTEN, EXPRESS, OR IMPLIED, INCLUDING 
WITHOUT LIMITATION, WARRANTIES IMPLIED BY LAW, USAGE OF TRADE, COURSE OF DEALING OR COURSE OF 
PERFORMANCE, AND WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO 
WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. BLACK BOX’S LIABILITY, BASED ON ANY 
THEORY, SHALL NOT EXCEED THE ORIGINAL PURCHASE PRICE OF THE WARRANTED PRODUCTS OR THE WARRANTED 
SERVICES, AS THE CASE MAY BE, WHOSE EFFECT FOR DAMAGE IS THE BASIS OF THE CLAIM. IN NO EVENT SHALL BLACK BOX 
BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF USE OF FACILITIES, TIME OR EQUIPMENT, OR OTHER INDIRECT, SPECIAL, 
PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES, or for any damages or losses due to accident, neglect, misuse, abuse, 
modification, system failure, acts of God, fire, flood or property damage or any other causes. This Warranty gives you specific legal rights  
and you may also have other rights which vary from state to state. Some states do not allow limitations on how long an implied warranty lasts,  
or the exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions may not apply to you.  
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