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Black Box Network Services

Å Forward-Looking Statements - Any forward-looking statements contained in this presentation are made pursuant to 
the safe harbor provisions of the Private Securities Litigation Reform Act of 1995 and speak only as of the date of this 
presentation.  You can identify these forward-looking statements by the fact that they use words such as "should," 
"anticipate," "estimate," "approximate," "expect," "target," "may," "will," "project," "intend," "plan," "believe" and other 
words of similar meaning and expression in connection with any discussion of future operating or financial 
performance.  Forward-looking statements are inherently subject to a variety of risks and uncertainties that could 
cause actual results to differ materially from those projected.  Risk factors are included in our Annual Report on Form 
10-K for the fiscal year ended March 31, 2010 and our other filings with the Securities and Exchange Commission 
(the ñSECò).  We can give no assurance that any goal, plan or target set forth in forward-looking statements can be 
achieved and readers are cautioned not to place undue reliance on such statements, which speak only as of the date 
made.  We undertake no obligation to release publicly any revisions to forward-looking statements as a result of future 
events or developments.

Å GAAP Reconciliation -This presentation also includes, as a supplement to United States Generally Accepted 
Accounting Principles (ñGAAPò), certain non-GAAP financial measures.  These non-GAAP financial measures 
exclude the impact of certain items and, therefore, have not been calculated in accordance with GAAP.  Pursuant to 
the requirements of the SECôs Regulation G, we provide in our SEC filings additional information regarding these non-
GAAP financial measures, including a reconciliation of them to their most comparable GAAP financial measures, 
managementôs explanations regarding the use and usefulness of non-GAAP financial measures and the limitations 
associated with the use of non-GAAP financial measures.  The Company's non-GAAP financial measures are not 
meant to be considered in isolation or as a substitute for comparable GAAP financial measurements, and should be 
read only in conjunction with the Company's consolidated financial statements prepared in accordance with GAAP. 



Mike McAndrew

Chief Financial Officer
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Company Highlights

Financially Strong and Stable
Å Public company (NASDAQ: BBOX) since 1994

Å $1 billion in annual revenue

Å Consistent operating margins

Å Positive cash flow for 34 consecutive years

A Robust Company
Å 194 offices Worldwide

Å 4,500+ team members

Å 2,500+ technicians

Å 175,000+ clients

Å 4,000,000+ ports under maintenance

Å Servicing over 85 of the Fortune 100

At Black Box, we 

provide service and 

solutions to help 

organizations to 

fully optimize their 

communications 

investments.
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Black Box Corporation

Voice Communications 

Services

Data Infrastructure 

Services

Hotline Networking 

Products

Services to plan, design, install and 

maintain the underlying infrastructure for 

communications networks  

Remote and on-site services to plan, 

design, install, monitor and manage voice 

and data communications systems 

Sales and support of networking 

products and refurbished phones and 

cards 
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Capabilities

Remote Monitoring Network SecurityVoice over IP Unified CommunicationsTraditional Telephony

Voice Communications 

Solutions: 62% of revenue
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Strategic Advantage: 
Our Communications Portfolio & Partners 

ÅTop 3 Channel Partner

Å25-year relationship

Å2M+ ports on maintenance 

ÅCoverage: U.S., Canada, 

U.S. Federal Government ï

worldwide coverage

ÅRelationships around the 

globe

Å500,000 ports on 

maintenance

ÅCoverage: U.S.

ÅNo. 1  U.S. channel partner

Å25-year relationship

Å1M+ ports on maintenance

ÅCoverage: U.S.

Å Leader in Pure IP

Telephony

Å 20,000 ports on 

maintenance

Å Coverage: U.S., Canada, 

UK and Australia

Å No. 1 channel partner in 

North America

Å 700,000+ ports on 

maintenance

Å Coverage: U.S., Canada

Å Jan 2010 ïAdded New 
reseller territory (Australia, New Zealand, 

UK, France, Italy, Germany, Mexico)

Å New agreement 

announced November 20, 

2009 as Silver Partner 

Status

Å January 2010 moved to 

Platinum Partner status

Å Coverage: U.S., Canada, 

Mexico
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Market Share

Cisco, 23.6%

Avaya, 15.3%

Nortel, 

9.5%NEC, 

8.3%

Mitel, 

6.8%
Siemens, 2.4%

ShoreTel, 2.3%

Others, 31.9%

Enterprise Telephony Seat License Shipments, North America, 2009 

Source: Market Share: 

Enterprise Telephony 

Equipment and Business 

Telephones, Worldwide, 

2009 Gartner (March, 

2010)
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Capabilities

Networking Data CentersData NetworkingStructured Cabling Digital Signage, CATV

& Video

Data Infrastructure 

Services: 19% of revenue
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Capabilities

Custom Solutions

Hotline Products: 
19% of revenue

Cables Cabinets & RacksKVM Routers, Switches
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Worldwide Market Size

Voice Communications $50B

Data Infrastructure 3B

Hotline Products 7B

Total Worldwide Market $60B

Communications and networking products and services

Source: Various industry analyst reports.

Market Growth

3-4%

BBOX Share

>2%
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Our clients include:
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Client Spotlight

http://www.csc-cycling.com/default.asp
http://www.ups.com/content/us/en/index.jsx
http://www.honeywell.com/index.html

