
FREE, 24/7 Tech Support and ordering: 724-746-5500 or blackbox.com.

Custom-length patch cables

BLACK BOX
®

Order custom-length CAT5e/6  
patch cables today— 
we’ll ship today.

Or, the cables are FREE*!

”Cable 911” at Black Box.
Get exactly the length you need, when you need it. 

Why compromise your work by using the wrong length cable? 
When you need patch cables right away, call Cable 911 at Black Box. 

Don’t settle for whatever’s lying around in the back room, 
especially if it’s way too long. Why use 5-foot cables when you  
really need 3-foot cables? Plus you risk jeopardizing your network 
organization and performance. Keep your telecomm rooms and data 
centers well-organized, good-looking showpieces by using the right 
length cable. Call us today and you’ll have them tomorrow. Better yet, 
you’ll save money, too, by buying exactly what you need and no more.

Take the risk out of custom-length cables. 
With this exclusive new service, Black Box eliminates long lead 

times of days or weeks for custom cables. While others may say they 
offer same-day service, can you really afford to take a chance? 

With our 35-year history of absolute top-notch customer service, 
you can trust Black Box. If we say we’ll ship your cables today, we will. 
Best of all, you won’t take any risks when it comes to quality because 
we test every single custom cable we build. 

*How the FREE part works.
If we don’t keep our promise to ship your cables today, you’ll  

get your cables FREE! Now that doesn’t include taxes, shipping,  
and handling, but who can argue with free? 

The details. 
To keep our promise to ship your cables the same day, we have  

a few very reasonable caveats: 

1. Orders must be placed by 1 p.m. ET Mondays–Fridays. 
2. The maximum order is 50 cables per customer per day.
3. ��Cable 911 customers must be pre-approved credit customers  

or those buying with a credit card.
4. �To order, you must call Customer Service at 724-746-5500.  

On-line orders will not be accepted. 

Get your cables tomorrow.
If you order by 1 p.m. ET, we can ship your order that evening.

Cable options.
You can order patch cables with the following options:

• CAT5e/CAT6
• �PVC/plenum† (Plenum is only available with solid-conductor 

assemblies.)
• Shielded/unshielded
• Solid/stranded conductor
• Snagless boot/basic connector
• Eight colors: blue, white, black, gray, green, orange, red, yellow
• Lengths: 1– 99 feet

† Plenum is only available with solid-conductor assemblies. 

Cable 911: 724-746-5500.
For more ordering information, see the reverse side.

Why settle for this mess 
when you can get 

exactly what you want 
tomorrow?



FREE, 24/7 Tech Support and ordering: 724-746-5500 or blackbox.com.

© Copyright 2010. Black Box Corporation. All rights reserved.
Black Box® and the Double Diamond logo are registered trademarks of BB Technologies, Inc.  
Any third-party trademarks are acknowledged to be the property of their respective owners. 

Type Shielding Jacket Connector Conductor Color

CAT5e (C5) Shielded (S) PVC (R) Snagless Boot (SB) Solid (SLD) Blue (BL)

CAT6 (C6) Unshielded (U) Plenum† (P) (Solid conductor 
assemblies)

Basic Connector (BC) Stranded (STR) White (WH)

Black (BK)

Gray (GY)

Green (GN)

Orange (OR)

Red (RD)

Yellow (YL)
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Examples of custom-length cable codes:
C6S-R-SB-STR-BL = CAT6 shielded cable with a PVC jacket, snagless boot, stranded conductor in blue. 
C6U-P-BC-SLD-BL = CAT6 unshielded cable with a plenum jacket, basic connector, solid conductor in blue.
C5S-R-BC-STR-BL = CAT5e shielded cable with a PVC jacket, basic connector, stranded conductor in blue.
C5S-P-SB-SLD-BL = CAT5e shielded cable with a plenum jacket, snagless boot, solid conductor in blue.

Cable 911 Custom-Length Patch Cables Ordering Options:

FREE, live, 24/7 Tech Support  
is just 30 seconds away!

Let our experts help you find the right solutions  right now.           

FREE— The advice is absolutely FREE whether you buy or not! 
�Live — Our techs answer your calls live from our headquarters in Pittsburgh, PA.
24/7 — Call our product experts with questions anytime day or night. 

▼▼▼▼▼▼

 	 C6	 S	 -R	 -SB	 -STR	 -BL

Type Shielding Jacket Connector ColorConductor

Call 724-746-5500.

	 CAT5e (C5) or CAT6 (C6).	

	 Shielded (S) or Unshielded (U)

	 PVC (R) or Plenum* (P).

	 Snagless Boot (SB) or Basic Connector (BC). 

 	 Solid Conductor (SLD) or Stranded Conductor (STR)
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� Custom-Cable Length Tolerances
  0–9.9 ft. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                 +3"/-0"
10–99.9 ft. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                +6"/-0"
100 ft.+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                 +1 ft./-0"

	 Color (See below)

	 Call 724-746-5500. Use promo code XXX.  

	 Specify length when you order.  

	 Order maximum: 50 cables.  

	 Order by 1 p.m. EST Monday–Friday.
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