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FEATURES
• Place the phone wherever it’s

convenient—no need to run wire 
to a phone outlet.

• Full-duplex operation enables you 
to have simultaneous two-way
conversations.

• High voice quality and full-duplex
operation for natural conversations.

• 2.4-GHz and 1.9-GHz wireless operation.
• 64-bit encryption ensures privacy.
• Integrated keypad operates like any

telephone keypad.
• Supports two external microphones 

for extended range.
• Place the phone up to 150 feet (45.7 m)

from the base station.
• Long-lasting battery provides up to 

24 hours of talk time on a single charge.
• Compatible with standard PSTN and PBX

networks, analog or G.711 encoded.
• Included headset cable enables you to

connect and dial from your cell phone.
• Talk from 2 to 10 feet (0.6 to 3 m) away

and still be heard clearly on the far end.
• Software upgradable through the mini

USB port.

Recognize any of these situations?
• You wait more than 30 minutes to get through 

to a vendor’s tech support.
• The so-called “tech” can’t help you or gives you 

the wrong answer.
• You don’t have a purchase order number and the

tech refuses to help you.
• It’s 9 p.m. and you need help, but your vendor’s 

tech support line is closed.

According to a survey by Data Communications
magazine, 90% of network managers surveyed say
that getting the technical support they need is extremely
important when choosing a vendor. But even though
network managers pay anywhere from 10 to 20% of their
overall purchase price for a basic service and support
contract, the technical support and service they receive
falls far short of their expectations—and certainly isn’t
worth what they paid.

At Black Box, we guarantee the best value and the 
best support. You can even consult our Technical Support
Experts before you buy if you need help selecting just 
the right component for your application.

Don’t waste time and money—call Black Box today.

Why Buy From Black Box?
Exceptional Value. Exceptional
Tech Support. Period.

Item Code

Polycom® SoundStation2W™ EX 2200-07800-001

TECH SPECS
Audio Bandwidth — 300 to 3300 Hz 
Keypad — Alphanumeric 
Range (Maximum) — 150 ft. (45.7 m) from base station 
Security — 64-bit voice encryption between console and base station; 

AUX out record feature activated via console keypad 
Speaker Volume — Adjustable to 94 dB at 3.2 ft. (1 m) 
Wireless — 2.4-GHz WDCT or 1.9-GHz DECT Digital Spread Spectrum with

Frequency Hopping 
Connectors — Tabletop console: (1) 2.5-mm headset jack for cell phone 

connection (cable included), (1) mini USB for software upgrades, 
(2) EX microphone connections; 

Base station: (1) RJ-11 phone, (1) power jack, (1) RCA jack output 
Indicators — High-resolution backlit LCD display for signal strength and

battery status 
Environmental —

Operating Temperature: 40 to 104°F (4 to 40°C); 
Storage Temperature: -22 to +131°F (-30 to +55°C); 
Relative Humidity: 20 to 85%, noncondensing 

Power — Tabletop console: 12 VDC nominal from rechargable lithium-ion 
battery pack (included); up to 24 hours talk time and 160 hours 
standby time; 8 hours recharge time;

Base station: 110 VAC, 60 Hz 
Size — Tabletop console: 2.5"H x 12.3"W x 14.5"D (6.4 x 31.2 x 36.8 cm); 

Wall module: 1.6"H x 5.9"W x 5.9"D (4.1 x 15 x 15 cm);
Battery charger: 1.9"H x 2.9"W x 2.2"D (4.8 x 7.4 x 5.6 cm) 

Weight — Tabletop console: 1.9 lb. (0.9 kg);
Wall module: 0.6 lb. (0.3 kg);
Battery charger: 1 lb. (0.5 kg)


