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FEATURES
• Order amplifiers to enable your phones

to interface with headsets.
• Choose from a number of cords with

Quick Disconnect connectors.
• Earhook accessories and clothing clips

are available for our 2.4-GHz Wireless
Headset System. 

OVERVIEW
Black Box carries a complete line of telephony accessories

that work with your headsets.

Amplifiers
The amplifiers for BLACK BOX® headsets operate as an

interface between your telephone and headset. Two models
are available: 
• Multi-Purpose Amplifier (HS100A-R2), and
• Two-Prong Carbon Amplifier (HS101A).

The Multi-Purpose Amplifier works with most phones on
the market today that have modular handset connectors. It
features a sliding volume control and a clickless mute switch,
and comes with two AA batteries.

For the Multi-Purpose Amplifier, you might also need the
following:
• 12" (30.5-cm) Cord for Multi-Purpose Amplifier (HS503)
• Headset Stand for Multi-Purpose Amplifier (HS513)
• On-Line Indicator for Multi-Purpose Amplifier (HS490)

The Two-Prong Carbon Amplifier works with phones that
have two-prong headset ports. This amp offers standard gain
and a three-position volume control that locks your preferred
volume level into place. It has an integrated 18" (45.7-cm)
coiled cable with a Quick Disconnect connector at one end
and the two-prong connector on the plug-in amplifier end. 

Cellular Phone Adapters
If you’ll be using your headset with a cellular phone,

choose the appropriate adapter: 
• Mobile Adapter for Nokia 5100/6100 (HS536)
• Mobile Adapter for Motorola® 5200/7200, MicroTAC®

Series, TelTAC® Series, and more (HS546)

Other Cords and Adapters
Select the appropriate cord or adapter to suit your needs: 
• Unamplified Connect Cord, Quick Disconnect to Norstar

Modular Plug (HS504)
• Coiled Computer Cord, Quick Disconnect to Dual 3.5-mm

Plugs (HS508)
• 10-foot (3-m) Extension Cord between Disconnects

(HS505)
• Quick Disconnect to 2.5-mm Headset Adapter (HS509)

Accessory for the 2.4-GHz Wireless Headset System
(HS300A)

• AC Transformer for 2.4-GHz Wireless Headset System
(HPS302)

Accessories
• Computer Earbud (HS502A)
• Clothing Clip for Headset Tops, Plastic (HS511)
• Clothing Clip for Headset Tops, Plastic, 10-Pack (HS512)
• Cradle Mate (HS514) lifts the handset on phones

without a pushbutton hookswitch

Accessories for the Pro-Fit Headset
• Pro-Fit Earhook (HS528)
• Pro-Fit Earhook Pads (HS529)
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Item Code

Amplifiers
Multi-Purpose Amplifier HS100A-R2

Accessories for Multi-Purpose Amplifier
12-inch (30.5-m) Cord for Multi-Purpose 
Amplifier HS503
Headset Stand for Multi-Purpose Amplifier HS513
On-Line Indicator for Multi-Purpose Amplifier HS490

Two-Prong Carbon Amplifier HS101A
Cellular Phone Adapters
Mobile Adapter for Nokia 5100/6100 HS536

Mobile Adapter for Motorola 5200/7200, MicroTAC Series, 
TelTAC Series, and more HS546

h Other Cords and Adapters
Unamplified Connect Cord, Quick Disconnect 

to Norstar Modular Plug HS504
Coiled Computer Cord, Quick Disconnect to Dual 

3.5-mm Plugs HS508
10-foot (3-m) Extension Cord between Disconnects HS505

Quick Disconnect to 2.5-mm Headset Adapter HS509
Accessories for the 2.4-GHz Wireless Headset System

AC Transformer for the Multi-Purpose Amplifier HPS302
Additional accessories

Computer Earbud HS502A
Clothing Clip for Headset Tops, Plastic HS511
Clothing Clip for Headset Tops, Plastic, 10-Pack HS512
Cradle Mate HS514

Accessories for the Pro-Fit Headset
Pro-Fit Earhook HS528
Pro-Fit Earhook Pads HS529

Recognize any of these situations?
• You wait more than 30 minutes to get through 

to a vendor’s tech support.
• The so-called “tech” can’t help you or gives you 

the wrong answer.
• You don’t have a purchase order number and the

tech refuses to help you.
• It’s 9 p.m. and you need help, but your vendor’s 

tech support line is closed.

According to a survey by Data Communications
magazine, 90% of network managers surveyed say
that getting the technical support they need is extremely
important when choosing a vendor. But even though
network managers pay anywhere from 10 to 20% of their
overall purchase price for a basic service and support
contract, the technical support and service they receive
falls far short of their expectations—and certainly isn’t
worth what they paid.

At Black Box, we guarantee the best value and the 
best support. You can even consult our Technical Support
Experts before you buy if you need help selecting just 
the right component for your application.

Don’t waste time and money—call Black Box today.

Why Buy From Black Box?
Exceptional Value. Exceptional
Tech Support. Period.

HS100A-R2


